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Introduction

The business valuation profession continued to thrive in 2023 amid ongoing challenges, such as
how to reflect uncertainty, inflation, and market volatility in valuations. There was also a lot of
noise surrounding trendy acronyms such as ESG and Al, phenomena that are really nothing new.
But another issue loomed large in the profession: attracting and retaining new young talent.

Practical guidance to help with these matters—as well as important developments in valuation
practice—were covered through over 70 articles and hundreds of news items in Business Valuation
Update (BVU). Here are some highlights.

Busy, busy. In our travels, many valuation practitioners told us they were busier than ever during
2023, which seemed to be contrary to some industry observers. For example, IBISWorld projected
the business valuation industry to just “creep upward at a CAGR of 0.3%” from 2023 to 2028. We
think the IBISWorld report contains some questionable material, so we agree with the more bullish
forecast of Chris Mercer (Mercer Capital), who did a “state of the profession” update as a keynote
presentation at the July NACVA conference.

Mercer observed that demand for valuation services will come primarily from three factors: (1)
regulatory (increased oversight by the SEC and IRS); (2) demographics (retiring business owners
will transition out of their firms); and (3) what he refers to as “integrated advisory services,” mean-
ing other services related to valuation (such as services to boards of directors, transaction support,
quality of earnings, buy-sell agreements, and more). We covered his presentation, in which he also
addressed the current number of credentialed professionals, the aging of the profession, how the
valuation professional organizations (VPOs) are adapting, and more.!

New blood. In several articles in 2022, we noted that the business valuation profession is not widely
recognized as a career path and that most individuals get into it by happenstance. During 2023, all
three valuation professional organizations (VPOs) addressed this looming crisis. For example, an
AICPA podcast talked about the “perfect storm” in the profession, meaning the exit of the older

Editor’s note: All footnoted articles in this introduction are included in this yearbook.

1 “Mercer Updates His State-of-the-BV-Profession Analysis,” Business Valuation Update, Vol. 29, No. 9, September 2023.
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generation (the “silver tsunami”) and post-pandemic labor trends.? All the VPOs stepped up their
efforts to attract young people, particularly at the college level. For example, the ASA started a PR
program to increase awareness and offers free membership to students, urging existing members
to visit their alma maters to promote the profession.

Recruiting is one thing, but retaining new professionals is another. Fortunately, a dialogue has
begun between the profession and its younger members to understand their needs and wants. For
example, BVR and the BV recruiting firm Borrowman Baker did a survey of ASA members under
40 years of age about the obstacles they see as hindering their career development, the main one
being not having the chance to develop their own clients.* NACVA presented a Young Valuation
Analysts Panel session at its July conference that also gave some very useful insights.

Soft skills are also needed, and the ASA responded by hosting a first-of-its-kind conference de-
signed for valuation professionals who need to develop their careers.° The AICPA is developing
an “emerging professionals project” in its forensic and valuation services practice area that will
address the development of soft skills, as well as a “champions” program to mentor young prac-
titioners through their early years.

All of these efforts are on the right track, and we look forward to following their progress.

Latest thinking. BVU regularly covers new ideas and thinking that challenge conventional wisdom
or seek to advance the practice of valuation. A few highlights during 2023 include:

* New research on growth that supports the use of a three-stage DCF/

¢ A new model for assessing small firm risk;®

* Repurposing a time-tested technique to address market efficiency for statutory appraisal
matters;’

* How fairness opinions can be unfair to public shareholders;"° and

* Emerging research challenges the practice of using the same growth rate for all indus-
tries."

“Borrowman Gives BV Recruiting Insights on AICPA Podcast,” BV Wire, Issue #249-3, June 21, 2023.

“What to Know From the 2023 ASA International Conference,” Business Valuation Update, Vol. 29, No. 12, December 2023.
“BVR Survey Reveals Career Obstacles of Young BV Practitioners,” Business Valuation Update, Vol. 29, No. 1, January 2023.
“Next-Gen BV Practitioners Reveal Ways to Keep Them on Board,” Business Valuation Update, Vol. 29, No. 9, September 2023.
“ASA Looks ‘Beyond’ Valuation to How to Build an Appraisal Career,” Business Valuation Update, Vol. 29, No. 8, August 2023.
“New Research Strengthens Support for the Three-Stage DCE,” Business Valuation Update, Vol. 29, No. 2, February 2023.
“Feedback Wanted on New Model for Small Firm Risk,” Business Valuation Update, Vol. 29, No. 4, April 2023.

“How to Address Market Efficiency for Appraisal Hearings,” Business Valuation Update, Vol. 29, No. 9, September 2023.

Gilbert E. Matthews, MBA, CFA, “Do Fairness Opinions Adequately Address Fairness to Shareholders?” Business Valuation Update,
Vol. 29, No. 10, October 2023.

“New Research Finds That Industries Have Different Growth Rates,” Business Valuation Update, Vol. 29, No. 11, November 2023.
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Also of note was the peer-reviewing of the nonmarketable investment company evaluation (NICE)
method, developed by Will Frazier (Weaver), for estimating a discount for lack of marketability
(DLOM)."?

Ubiquitous acronyms. You can’t turn around today without encountering the topics of environmen-
tal, social, and governance (ESG) and artificial intelligence (Al), which essentially are nothing new.
Similar phenomena have come along before, such as environmental concerns that triggered Earth
Day in 1970 and how the birth of the personal computer and internet in the 1980s would change
life itself. Back then, valuation analysts were factoring in the impacts from these new trends.”

These types of developments will continue to affect businesses, but all the noise lately can easily
be distracting. When this happens, it is best simply to go back to basics. We agree with Professor
Aswath Damodaran (New York University Stern School of Business), who uses what he calls the
“IT” proposition. That is, for “it” to have an effect on value, it must have an impact on the funda-
mental inputs to valuation: cash flow, margins, cost of equity/debt, growth, and risk. He uses this
proposition to assess everything from intangibles to inflation to ESG (of which he is a severe critic)."

Speaking of ESG, the thinking is evolving about how to incorporate its elements into business valua-
tions, such as a framework for assessing ESG impacts.” Also, studies are emerging that examine the
possible connection between ESG ratings (which have their own criticisms) and investor returns.

On the Al front, a BVU article on Al and business valuation advises analysts to ask members of
their subject company’s management as many questions as possible about the impact of Al on
their business both currently and in the future. When cash-flow impacts cannot be determined,
the analyst is left to assess the impact on the denominator of the valuation equation. The needle
on the company-specific risk factor may need to be moved depending on the analyst’s findings.”

From the perspective of the BV firm, Al-powered automation tools and models will play a more
important role going forward, despite any resistance to this technology. The profession should not
stick its head in the sand but rather adapt to them—but at a cautionary pace.”®

Conferences. One of the hallmarks of BVU is the on-the-ground coverage of business valuation
conferences, both large and small. Key takeaways are presented, and expanded coverage is given
to important sessions or topics. In 2023, here are some of the events we covered:

e AICPA & CIMA Forensic and Valuation Services (FVS) Conference 2022;

12 “NICE DLOM Method for FLPs Gets Peer Reviewed,” Business Valuation Update, Vol. 29, No. 3, March 2023.

13 “A Look Back: Including ESG in Valuation Models,” Business Valuation Update, Vol. 29, No. 4, April 2023.

14 “Damodaran Continues His Explosive Remarks About ESG,” Business Valuation Update, Vol. 29, No. 6, June 2023.

15 “New Book Offers Template for Assessing ESG Impact on Firm Value,” Business Valuation Update, Vol. 29, No. 10, October 2023.
16 “Firms With Better ESG Ratings Yield Higher Returns, per Kroll Study,” BV Wire, Issue #252-2, Sept. 20, 2023.

17  “Alerding Gives Some Insights Into Al and BV,” Business Valuation Update, Vol. 29, No. 5, May 2023.

18 “Bright Future for Automated Valuation Models—But Take Caution,” Business Valuation Update, Vol. 29, No. 12, December 2023.
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* ASA Spring 2023 Fair Value Conference;

* New York State Society of CPAs Business Valuation and Litigation Services Conference;
¢ Global Town Hall: State of the Global Markets and Their Effect on Business Valuation;
e ASA’s 2023 ESOP Virtual Conference;

* 2023 Beyond Valuation—Professional Development and Growth Conference (ASA);

e CBV Connect 2023 (CBV Institute, Canada);

¢ NACVA Business Valuation & Financial Litigation Super Conference (July);

e Virginia State Society of CPAs Forensic and Valuation Conference;

2023 American Society of Appraisers International Conference; and

ASA’s 2023 Litigation in Valuation Conference.

The year 2024 will bring more exciting events to cover—one we're eyeing is an ASA conference on

Al and valuation, which is scheduled for the spring.

Potpourri. BVU covers any topic or matter that is interesting and helpful from a practical stand-

point. For example:

¢ What went on behind the scenes of a BV firm merger;"
* Discount rate estimates from Kroll, BVR, and Pepperdine are all alike;*

¢ How to avoid the plagiarism trap for valuation reports;*

Emerging thinking on crypto-related damages;*

How to do a margin analysis of a cannabis dispensary;*
¢ Government regulator cedes to the valuation profession on healthcare FMV;*

* Fingertip guide to valuing venture-backed versus closely held firms;* and

19 “An Inside Look at the Stout Acquisition of Vantage Point,” Business Valuation Update, Vol. 29, No. 1, January 2023.

20 “COE Estimates From Leading Data Sets Are All ‘Very Close,”” Business Valuation Update, Vol. 29, No. 2, February 2023.
21 “Valuation Expert Gets Caught Up in a Plagiarism Nightmare,” Business Valuation Update, Vol. 29, No. 3, March 2023.

22 “New Damages Guide Examines Crypto Landscape,” Business Valuation Update, Vol. 29, No. 4, April 2023.

23 “Adjusting the P&L for a Cannabis Dispensary Valuation,” Business Valuation Update, Vol. 29, No. 4, April 2023.

24 “CMS Confirms That It’s Out of the FMV Business,” Business Valuation Update, Vol. 29, No. 7, July 2023.

25 “Heat Maps for Valuing Venture-Backed vs. Closely Held Firms,” Business Valuation Update, Vol. 29, No. 10, October 2023.
12 www.bvresources.com
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* A good tool for checking the reasonableness of your cost of capital estimate.?

These are just some of the topics and developments in the BV profession we covered in 2023, and
BVU back issues will have much more (all 2023 issues are included in this yearbook). We would
like to thank our readers and contributors, and we look forward to an exciting 2024! ¢

26 “Hitchner Updates the Risk/Return Spectrum for Cost of Capital,” Business Valuation Update, Vol. 29, No. 11, November 2023.
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